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Michele Olton is the Senior Vice President of Human Resources and Administration for the Harry Fox
Agency, Inc. (HFA). She reports directly to HFA President and CEO Michael Simon.

Olton is a seasoned HR professional with expertise in strategic staffing, talent assessment and
development, compensation and employee relations.  She is a member of the leadership team
responsible for a significant cultural shift within the organization, creating an environment that supports
heightened communication and accountability as well as implementing several leadership and training
programs.

Prior to joining HFA in 2001, Olton spent three years at Prudential as Director, Human Resources, where
she managed an HR team in providing HR support to 1,100 operations and systems associates in
Prudential’s Retirement Services business. Her primary focus was increasing management capability
through talent assessment and staff development in preparation for Prudential’s future public
environment.

Prior to Prudential, Olton had a distinguished career at Citibank, where she held a variety of positions,
her last as Vice President of HR for Legal Affairs and Global Risk Design.

Olton has a Bachelor of Science degree in Communication Arts and Business Administration from St.
John’s University. She lives in New Jersey with her son and her husband, a stage manager for major
music acts.
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